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Board Dashboard: Voyager

Review Association and Unit

Owner Information.
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Board Voyager Dashboard: Review Unit Owner Account Information

Option 1:
To access unit owner
account information.

YARDIVOYAGER

_Home Help ~ Sign Out

 Reports

SaaS Messages

n Condo, Co-op & HOA Dashboard

Owners

Rn chullich — Pending Work Requests 6 Megtings
eview Owner 100 (C0).
» Condo/Co-op/HOA] A X
RISy — | Completed WO Followup 0 Active Boal ﬁ Eczgg_
» Quick Emall Purchase Orders T POCnases| (sz8)
DateRange  (01/29/2023) E 02/26/2023| B o con| 12ER ¥ %
. egal Cou y
¥ Volations[Arch Rev Properties 1 Units 1n T tg i ] %ﬁ%% Show 10 entries Search:
1 i > v o —
s sy o | i o -
O o Tt -
i i (C)1
] Total Lega Showing 1 to 10 of 268 entries (o0
AR Summary A/R Detals o
10)
A/P Summary AJP Detalls NewPO  NewWO New Meeting (L)
Owner Occupant 175 fg‘
Monitor Reports ~ New Service Request C).
onitor Reports ~ New Service Request O Abais 0 i;_

Violation Management

Calendar |JDESLLEGH

Person Search | Critical Dates

Showing 1 to 10 of 156 entries

2 3 4 5 Next Last

Monday Tuesday
December 26 27

January 2023
Wednesday Thursday Friday Sat/Sun
2 29 30 31

January 1




Board Voyager Dashboard: Review Unit Owner Account Information

YARDIVOYAGER

_ Home Help SignOut  SaaS Messages
 Condo, Co-op & HOA Dashboard

Optlon 2 . . S 1 Show 10 v/  entries Search: [ |
Type in First or Last Name \Repors - LT ET
¥ Condo/Co-op/HOA— + | Completed WO Folowup 0 Active Board Members 4 10007914 Tohn Doe
» Quick Emall Purchase Orders 0 Purchases In Progress 0
Q Date Range (0172572023 R (0272872003 BB = ’
i Legal Count 2
 Violations/Arch Rev Propertis 1 s 1_72 0 2
) Current GL Balance Tasks Pending 0 Total Unique Persons 25
Total Legal Owners 25

RSy ARt

Urit Detail
A/P Summary A/P Details NewPO  New WO New Meeting Showing 1 to 1 of 1 entries
Owner Occupant 175 =
Monitor Reports W Service Request
onitor Reports ~ New Service Request O Abais @

Violation Management

(eclLEIa  Dashboard | Person Search | Critical Dates

January 2023
Monday Tuesday Wednesday Thursday Friday Sat/Sun
December 26 27 2 29 30 31

January 1




Board Voyager Dashboard: Review Unit Owner Account Information

Click on Unit or Name to access

YARDIVOYAGER owner account.

_ Home Help SignOut  SaaS Messages Unit Type
- -] Unit Type Cond!
. n Condo, Co-op & HOA Dashboard 5
Optlon 3 ?J i : n;gmpanvt ‘:EI: Unit Address Primary Owner
. . .  Sunday, Janua 3 i Maintenance Summary e 1
Click on Units... then Click ot e o "
. . roperty/Li Pending Work Requests 6 Meetings 0 : ™
on Units again. o e G teb R : ;  —
ondo/Co-0p/ Completed WO Followup 0 Active Board Members 4 a7 106
‘ 7 ai79 107
» Quick Emal Purchase Orders 0 Purchases In Progress 0 L a0
: | : "
Toobe Legal Count 2 2179 111
i Units 1 G3ES 2179 12
Tasks Pending 0 Total Unique Persons 235 a8 i
Tasks Pst Due o Total Unit Persons PEs i s
Total Legal Owners 85 e b List of
[ Links | . an P Primary Unit Owner Name and Unit
t a7 121 Address
A/P Detalls NewPO  NewWO New Meeting 175 122
Owner Occupant 175 e
Monitor Bennrte  New Gervies Boniect 3]
ai79
a179
a179
ai79
Calendar Units - 01/30/2023 Person Search Critical Dates o
i
a179
j— ai79
ai79 37
ai7e :
IE_] a173 3 . e e
— 3
Unit Type / Number Description
Condo 172
January 1




Board Voyager Dashboard: Unit Owner Account

— Indicates how a unit owner is

getting communications. No email
Condo Owner means homeowner is receivin;
g
mailed letters and statements.
First U 10007914 Correspondence o E-Mail
Last Status Current E-Mail Disable For Attachment Notifications * Homeowners receive either mailed
Tabs Access More \ddress Legal Correspondence Statements or emailed communication, not
Information , Corraspondence Ledger both.
Unit 100 Payments Comespondence Letter ¥
Primary Unit Owner is Altemate
asterisked. Others in the Y D
unit are either alternate State: p Occupant? Registerad CondoCafe?
owners, tenants or children Country Board Member? Subscribed To Emails In CondoCafe?
E-mail Voter?
Alt, E-mail Emergency Assist?
Office-Home Owner Has Pets? \
Fax-Mobile ] )
If the field says either Closed
it Hel or Start Notice, the unit owner

is or was in legal collections.

[BCEN Alternates | Scheduled Charges | Contacts | Late Fee/Payments | Vehicles | OtherInfo | Pet Registry

- Box will be checked if the unit owner is a

# ﬂ_] Board Member
\

Property = Building | Sub DM Unit Type Type Name From To

al79 1792 100 Condo Owner Occupant 12/28/2022

al’9 1792 100 Condo Owner Occupant 12/28/2022




Board Voyager Dashboard: Unit Owner Account Function Keys

Condo Owner

Attachments

Available Attachments for Tenant: Betty Lam (t0001827)

Attachments are copies of
all owner emailed

Sort By: ~ Order: ascending Go

Unit 100 Payments

statements. o Tvpe Description oate Aachment secure 5PN petach
Alternate Monthly Statement ~ [Monthiy Statement (08/15/2022) 08/19/2022 | Mont! 13_10110001827r0000661 08192022 1,pdf a
Harrison Monthly Statement ~ [Monthiy Statement (09/19/2022) | 09/19/2022  MonthivStatement 2713 1011000182710000661 09192022 1.pcf a
Monthly Statement e MEHINI Statement (10/18/2022) 10/18/2022 | MonthlyStatement 2713 103t0001827r0000661 10182022 i.pdf ]
NI 07029 Monthly Statsment ~_[Monthly (11/17/2022) || 11/17/2022 | Mont 713 101t0001827r0000661 11172022 1.pdf (m]
Occupant? Monthly Statement ~ [Monthly Statement (12/16/2022) 12/16/2022 | Mantl 713 1010001827r0000661 12162022 1,pdf 0
COUntW us Board Mem heﬁ Monthly Statement ~ [Monthly Statement (12/16/2022) | 12/16/2022 | Mont 2713 101tD001827r0000661 12162022 2.pdf EW
. Monthly Statement ~ |Monthly Statement {12/16/2022) 12/16/2022 | Montt 2713 101t000182; 00661 12162022 3.pdf J
Monthly Statement ~ |Maonthly Statement {01/11/2023) 01/11/2023 | MonthlyStatement 2713 101t0001827rDO00661 O 2023 1.pdf (m)

Voter?

Click on Blue Attachment to View,
Download. or Print.

eChEel Alternates | Scheduled Charges | Contacts | Late Fee/Payments | Vehicles | OtherInfo | Pet Registry

L

| Property Building 'Sub|  Unit Unit Type Type From

1792 Condo Owner Occupant 12/28/2022

1792 Condo Owner Occupant 12/28/2022




Board Voyager Dashboard: Unit Owner Account Function Keys

Condo Owner

First U {000

Last Status  Currt
Memos are all notes that ndiress Legal B
have been made on the : Information

nit 100 PayMants
account. memos farTenans L]
Atemate T Y A [ b i e R e e
City Harrison
State-Zi NJ 07029
P Occupant?

Country U Board Member?

E-mail Voter?

Alt, E-mail Emergency Assis

Ofﬁce_Home Owner Has Pets :ate _m Show on Calendar (=]

me 5:08 PM @
Fax-Mobile ot L T e
gt - oo e
Notes
Edlt ﬂelp Proper !y 6179 Dele'n auah 12/2020 Date AS 0’ 02/15/2021, Group by: Ul"ll U -30 Days:

eEhEel Alternates | Scheduled Charges | Contacts | Late Fee/Payments | Vehicles | OtherInfo | Fecneyiuy

L

| Property = Building 'Sub  Unit Unit Type Type \ Name From To
al79 1792 100 Condo Owner Occupant 12/28/2022
al’9 1792 100 Condo Owner Occupant 12/28/2022




Board Voyager Dashboard: Unit Owner Account Function Keys

Email allows Board
members to email and save
communication to a
homeowner as well as view
past emails sent.

Condo Owner
First U
Last Status
Address Legal s
Unit 100 Payments
Alternate
City Harrison
. Subject:
StﬂtE'le ! L OCCUDant? Separate Email for each Recipient
Countw Us Note: Email addresses from 'Cc' and 'Bec’ field will be ignored.
Board Member? Send Email v
E-mail Voter? Body Contacts Attachments Additional Attachments Memo Email History
Alt, E-mail Emergency Assi \1
Office-Home Owner Has Pets Sender Date Sent Subject To Verified | View
Fax-MuhiIe Do Not Reply 11/17/2022 " AYes al
Do Not Reply 12/17/2021 | Yes Il
) Jen OBrien 03/16/2021 [ Yes l
Edt Help Jen OBrlen 03/16/2021 | ves i
Do Not Reply 02/19/2021 " Yes =
01/15/2021 Yes N
Jen OBrien 12/27/2020 ‘ Yes
eEhEel Alternates | Scheduled Charges | Contacts | Late Fee/Payments | Vehicles
| Property = Building 'Sub  Unit Unit Type Type \ Name From To
al79 1792 100 Condo Owner Occupant 12/28/2022
al’9 1792 100 Condo Owner Occupant 12/28/2022

~



Board Voyager Dashboard: Unit Owner Account Function Keys

Condo Owner

First

L ast Status
Ledger will allow Board
Members to view an

Address Legal

Unit 100 Payments =
) 1 Legal Closed
v
owner’s payment history. = T o 5 g ——
Alternate |pate I .| Description Unit | Charges| Payments!
4100-Maintenance Fees 175 22,644.92
4250-Attor Collection Char 75 1,620.50
Ay ‘HarTison 4100 Mantononce Foct Remove s (22,644.92)
4250-Attomey Collection Charges Remove 175 (1,620.50)
Tops Balance - :Prog Gen Reverses receipt Ctrl# 2746 (Re-applied receipt) (3,000.00)
StﬂtE'le N_] []7[]29 Tops Balance - Reversed by ctri# 18745 (Re-applied receipt) 3,000.00
OCCUDHHP Tops Balance - Reapplied Receipt 3,000.00
! 4100-Maintenance Fess (01/2021) 175 350,10
Fees (02/2021) 175 350.10
Count us 100 Harterance e (32020 s S0
v Board Member? 100 e s (42021 7 a0
“ACH-WE - Online Payment - EFT Payment. Vieb - Resident Services 15090
i :ACHWES - Onli - EFT Payment. Web - Resident Servi 35010
E-mail Voter? o0 Matenancs Fe (2020 - 175 350.10
SACH-WES - Online Payment - EFT Payment. Mobie Web - Resident Services 1,050.30
. . 4100-Maintenance Fees (06/2021) 175 350,10
Alt, E-mail Eme[gency Assi 4100 Maintenanee Fecs (07/2021) 175 350.10

4100-Maintenance Fees (08/2021) 175 350.10

4100-Maintenance Fees (09/2021) 175 350.10
Office-Home Owner Has Pets? 4100-Maintenance Fees (10/2021) 175 35010

4100-Maintenance Fees (11/2021) 175 350.10 .

4100-Maintenance Fees (12/2021) 175 350.10 (350.10} C51823
Fa X'Mﬂhile :ACH-WEB - Online Payment - EFT Payment. Web - Resident Services. 525 (355.35) R-59861

:ACH-WEB - Online Payment - EFT Payment. Web - Resident Services 71070 (1,066.05) R:60153
4100-Maintenance Fees (01/2022) 175 355.35 (710.70) 56312
4100-Maintenance Fees (02/2022) 175 355.35 (355.35) C61418
tACH-WEB - Online Payment - EFT Payment. Web - Resident Services 1,066.05  (1,421.40 R67855
4100-Maintenance Fees (03/2022) 175 355.35 (1,066.05) C66194
tACH-WES - Online Payment - EFT Payment. Mobile Web - Resident Services 106605 (2,132.10) R73478
4100-Maintenance Fees (04/2022) 175 35535 (1,776.75) C70805
4100-Maintenance Fees (05/2022) 175 355.35 (1,421.40] C75445
4181-Key Income 2 Clubhouse cards 175 100.00 (1,321.40 83498
4100-Maintenance Fees (06/2022) 175 35535 (966.05) C-80277
+ACH-WEB - Online Payment - EFT Payment. Web - Resident Services 10000  (1,066.05) R86623
:ACH-WES - Online Payment - EFT Payment. Web - Resident Services 106605  (2,132.10) R-86624
10] c-83918

Edit Help

2400-Refundable Deposits 175 200.00
4140-Move In Charges 175 150.00 83919
, e R o bmm o
(eEhEel  Alternates | Scheduled Charges Late Fee/Payments | Vehicles FACHWER - Ol Foymen T foymen e - Resient S s (7T woiw

Building 'Sub|  Unit Unit Type Type \ Name From To
1792 Condo Owner Occupant 12/28/2022
1792 Condo Owner Occupant 12/28/2022

—
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—
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Board Voyager Dashboard: Unit Owner Account Function Keys

Condo Owner

First B t00!

Last Status ~ Cur

Legal allows Board Address Legal
Members to track the

Unit 100 Payments

| Legal Card Functions v

process of accounts

| resident Property 2179 Account (t0001854)
. _— Altemate & 4 unit Book 48 L&T
Currenﬂy m legal I | Lessee Names Begin 04/09/2021 Attorney

) . 5 aFison
collections or with a v

| card Type Next Due Court

. | Card Reason Closed Guarantors
collection company. stateZp - | Occupant? el —— unpald Charges  14,961.20 Moy, dAdive, b Clonsd
Country us ¢ Brint Legal

Board Member?
Legal Cards are updated E-mall Voter?
and forwarded it to Management for execution. We have e-filed Updated by: connle@denalipm.com, on: 6/22/202...

routinely. Alt. E-mail Emergency Assi the lien and awalt the recording of

same. We have conducted a Trans Unlon Search to attemot to

lpla:ea back in collections per PL 4/8.0n 5/27/21, I prepared a .. Created by: connie@denalipm.com, on: 4/9/2021 ..
len

Office-Home Owner Has Pets £ Gone ow || O ]| b [ Come B hisag)  Leoalwo
Fax-Mobile

| Actions |

Type Event Begin© Time bue  Flags Amount Attorney Notes.

Edit Help

Date: 12/14/2022 Arrears: 11,542.20 Type: NoteSTARK &
STARK ACTION: Per Management's Instructions, we
forwarded a new Collection Letter January 14, 2022
demanding $1,957.05. Lien recorded 4/5/22 In the amount
of $6,033.60. Money Judgment action filed, we await service
of the Complaint. On 7/20/22, we requested re-service of

the Summons and Complaint at the unit address, as mall is
Note dalisiaoas A224/a0es dbz42:20 000 being delivered there and accepted there for debtor. On

8/26/22 our office was advised debtor could not be served at

. the unit, and on 9/13/22 we submitted a request to the
CiCcIM  Alternates | Scheduled Charges Late Fee/Payments | Vehicles o e e e s
:‘:‘:’?Agﬁser?f:?‘gese‘r‘;lcd:mor Is In China, we are filing a Motion

[ | | Date: 8/26/2021 Arrears: 4,610.87 Type: Note Address for
Note |08/26/2021 | | 08/26/2021 | 4,610.87 0.00)tabtor has been locatad, Approved money judgement
Date: 7/27/2021 Arrears: 4,198.07 Type: Note We are filing
a llen to secure the amounts due to the Association. Lien
Note 07/27/2021 07/28/2021 4,198.07 0.00 recorded 7/23 for In the amount of $6,434.29. Trying to find |

address (tenant lives tthere and recommend money

Property Bmldlng sub Unit Unit TVpe wpe | Name From To Nota 06/01/2021 06/30/2021 3,068.86 0.00 Date: 6/1/2021 Arrears: 3,068.86 Type: Note 5/11 sent
!

—
=

al79 1792 100 Condo Owner Occupant "= "= =" 12/28/2022
al79 1792 Condo Owner Occupant 12/28/2022

—
=




Board Voyager Dashboard: A Few Shortcuts

Violation
Management
currently under
construction and will
be available in 2023

YARDIVOYAGER

Home Help SignOut  SaaS Messages

Reports

Property/List Go

) Condo/Co-0p/HOA —

\ 4

) Violations/Arch Rev Propeties . Unts

) Current GL Balance

Calendar | JEDESEL)

Help

» Quick Emall Date Range ﬂ ﬁ

AR Summary AR Details
A/P Summary A/P Details

Person Search

Pending Work Requests 6 Meetings 0 /
Completed WO Followup 0 Active Board Members 4
Purchase Orders 0 Purchases In Progress 0
Tasks Legal Count 2 -
Tasks Pending 0 Total Unique Persons 25
Tasks Past Due 0 Total Unit Persons 235
Total Legal Owners 85—
Unit Detail
NewPO  NewWO New Meeting
Owner Occupant 15
Monitor s New Service Request
onitor Reports ~ New Service Reques Onner Absentee 8

Violation Management

Critical Dates

Monday
December 26

Tuesday
27

Wednesday Thursday Friday Sat/Sun
b 29 30 31
January 1

To quickly access Board
Member name or contact
information

OR

To view all units that have
been or are currently in
Legal Collections.

OR
Legal Owners by Unit




For further assistance:

Customer Service 888-315-7773

Contact Your Property Manager or Property Administrator
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