
VIEWING ASSOCIATION & UNIT OWNER ACCOUNT 
INFORMATION



Review Association and Unit 

Owner Information.

Board Dashboard:  Voyager



Board Voyager Dashboard: Review Unit Owner Account Information

Option 1:

To access unit owner 
account information. Review Owner

Review Alternate



Board Voyager Dashboard: Review Unit Owner Account Information

Option 2

Type in First or Last Name

John Doe

John Doe



Board Voyager Dashboard: Review Unit Owner Account Information

Option 3

Click on Units… then Click 
on Units again.

List of 

Primary Unit Owner Name and Unit 

Address

Click on Unit or Name to access 

owner account.



Board Voyager Dashboard: Unit Owner Account

Tabs Access More 

Information

Primary Unit Owner is 

asterisked. Others in the 
unit are either alternate 

owners, tenants or children

Indicates how a unit owner is 

getting communications. No email 

means homeowner is receiving 

mailed letters and statements. 

* Homeowners receive either mailed 

or emailed communication, not 

both.

If the field says either Closed 

or Start Notice, the  unit owner 

is or was in legal collections.

Box will be checked if the unit owner is a 

Board Member



Board Voyager Dashboard: Unit Owner Account Function Keys

Attachments are copies of 

all owner emailed 
statements.

Click on Blue Attachment to View, 

Download. or Print.



Board Voyager Dashboard: Unit Owner Account Function Keys

Memos are all notes that 

have been made on the 
account. 



Board Voyager Dashboard: Unit Owner Account Function Keys

Email allows Board 

members to email and save 
communication to a 

homeowner as well as view 

past emails sent.



Board Voyager Dashboard: Unit Owner Account Function Keys

Ledger will allow Board 

Members to view an 
owner’s payment history.



Board Voyager Dashboard: Unit Owner Account Function Keys

Legal allows Board 

Members to track the 
process of accounts 

currently in legal 

collections or with a 
collection company.

Legal Cards are updated 

routinely.



Board Voyager Dashboard: A Few Shortcuts

To quickly access Board 

Member name or contact 
information 

OR 
To view all units that have 

been or are currently in 
Legal Collections.

OR
Legal Owners by Unit

Violation 

Management 

currently under 

construction and will 

be available in 2023



For further assistance:

Customer Service 888-315-7773

Contact Your Property Manager or Property Administrator
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