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Step 1: Login to Resident Portal

/ Select Client Login

Website . Pay My Bill Client Login Reimbursements Work Order Census Form Vendor Portal Order Document Need Help?
.
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PROPERTY MANAGEMENT

liil . E \]ALI About Us Our Services Resource Library ~ Join Our Team Partner With Us Connect

=3
=

—

PROPERTY MANAGEMENT =

Serving HOA; Condominium, Townhomes Commeércial; Rental & Adult Communiﬁes.

Become a Preferred Vendor



http://www.denalipm.com

Resident Portal Login Screen

PROPERTY
MANAGEMENT

Enter your Email and Password WELCOME T0 CONDO OWNER SERVICES
And SIGN IN

* indicates required fields. ‘ yl\ppStor’e

Email*
| P> Google Play

Password*

Forgot password?
Click here to register.
Send Verification Email




Resident Portal Homepage

Select FAQ
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Ba the first resadent o post someting on the bulletin board!
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Logged in as: Str

Contact Us

welcome o Libeny View at P

ondomanam

Mon-Fric BAM-1PM

A PAYMENTS HOME PAGE EDIT COMMUNICATION FAQ

Bulk Garbage Pickup
Association Specific Information
Total number of units in project when complete

Account Questions

MAINTENANCE REQUEST

Association closing fees for sale of unit

3 Months Working Capital & 1 Month Prepaid
Billing Statements

Garbage Protocol

Collections or Legal Questions

What utilities are included in HOA Fee?

Insurance Claims




Resident Portal Homepage

Select Folder Icon

Expand All to open ALL files

Logged Iin as: Streat Uit 101

== S . Search for a particular document
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MY DOCUMENTS /

Expand all Collapse all
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Drill down in each folder by clicking on
the arrow




Resident Portal Homepage

Locate your document Click Open and Print

v [= Community Information
v = Forms

2] Census Form

=] FAQs

DPM Census form.pdf
= VIOLATION COMPLAINT FORM

MILL POND VIOLATION COMPLAINT FORM

DATE ASSOCIATION

COMPLAINANT NAME

ADDRESS:_ DATE REPORTED:
TELEPHONE: DAY: EVENING
ALLEGED VIOLATOR'S NAME

ALLEGED VIOLATOR'S ADDRESS:

PLEASE EXPLAIN YOUR COMPLAINT (S) INCLUDING DATE, TIME AND LOCATION OF THE
VIOLATION (S}

HAVE YOU SPOKEN OR WRITTEN TO THE PERSON (5) OF WIIOM YOU ARE COMPLAINING?
YES__NO___ IF YES, WHEN AND WHAT WAS THE OUTCOME?

HAVE YOU SUBMITTED A WRITTEN OR VERBAL COMPLAINT BEFORE FOR THE SAME INCIDENT
TO THE ASSOCIATION? YES__NO__: IF YES, WHEN?

AS THE COMPLAINANT, YOU MUST BE WILLING TO TESTIFY AT A FORMAL HEARING. ARE YOU
WILLING TO TESTIFY? YES__NO___

IF YOU ARE UNWILLING TO TESTIFY AT A HEARING, MANAGEMENT IS UNABLE TO PURSUE THIS
ISSUE

PLEASE NOTE THAT SHOULD THE ALLEGED VIOLATOR REQUEST THAT THE COMPLAINANT BE
INDENTIFIED, WE ARE REQUIRED TO RELEASE THE INFORMATION.

KEEP IN MIND THAT WE CAN TAKE NO FORMAL ACTION AGAINST THE PERSON (5)
INVIOLATION IF YOU ARE NOT WILLING TOSIGN THIS COMPLAINT FORM,

COMPLAINANT SIGNATURE DATE

MAILTO:  Desali Property Mansg
384 Rouse 24 Unit 2C
Chester, NJ 07930




For further assistance:

e Email support@denali.com

e Call 888-406-2221 Customer Service



mailto:support@denalipm.com
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